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COMPLAINT INVESTIGATION FORM 


lf there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


Date Received: Aug Ll Lott Case Number: ly - [| 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/Cvt: Dr. Pence 
Premise Name: North Phoenix Animal Clinic 


city; Phoenix State: AZ Zip Cole; 85022 
felephone: (602) 787-4240 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
Name: Victoria Linssen 


cress aS 
city: State OEE Zip Code: <i 


Home Telephone: Cell Telephone: 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. ee eae nee Sa 

[RE CEIVED 


C. PATIENT INFORMATION (1): 
Name: James Bond 


Breed/Species: Cat 
Age: about 1 Sex: Male Color: Tuxedo Black and WR 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: s(x: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Dr. Pence 

1670 E Bell Road, Suite 108 
Phoenix, AZ 85022 
602-787-4240 


E. WITNESS INFORMATION: 


Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. 


Arizona Skies Animal Hospital 
Dr. Kristen Nelson 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 


Signature: ‘Ai Lor f ae 


Date: _- 


F, ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


Please see attached for extensive details. This vet caused undo pain, suffering and 
trauma to my pet arid emotional and financial suffering for me. My normal healthy kitty 


came back from a routine neuter with a misaligned jaw and neuropathy in his back legs. 


His scrotum exploded pus all over him after doctor refused to prescribe antibiotics 
because he felt there was no infection (because the cat didn't have a fever.) 
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Complaint against Dr. Pence veterinarian at North Phoenix Animal 
Clinic 


Victoria Linssen <j 


Fri 8/11/2017 8:51 AM 


ToVictoria.whitmore@vetboard.az.gov <Victoria. whitmore@vetboard.az.gov>; 


Victoria, a) 


| am writing to inform you of potential veterinary malpractice at the North Phoenix Animal Clinic. | am writing 
because | want an official investigation into the damage Dr. Pence caused me (emotionally and financially) and 
my innocent young cat (physically) and out of sheer frustration at his unwillingness to admit that he did 
anything wrong. 


My Complaint/Report is as follows: 


| found a young cat in the desert a few weeks ago and after being unable to find an owner decided to keep 
him. | brought my young adult male cat James Brown to see Dr, Pence at NPAC on Friday, 7/28/17 for a routine 
neutering. | chose to bring him there versus my regular vet, because | thought it would save me a significant 
amount of money and | am on an extremely tight budget. ($34 for neutering versus $400!) 


When | picked the cat up, the front desk girl made a mention that he was "feisty" and had tried to bite them 
(this is important, because after brining my cat there, his jaw mysteriously went out of alignment - see below), 


After bringing the cat home, | noticed that he was extraordinarily lethargic, sleeping a lot, not his normal self. 
His entire rear-end seemed to be in pain, not just the neuter site. Over the weekend, his scrotum began to 
swell massively. I'm not a vet; however, my intuition was screaming and | was very alarmed about my cat. The 
following Monday, August 31, | brought the cat back to see Dr, Pence at NPAC. | was very concerned because | 
could sense something was very wrong. James Bond seemed to be extremely painful throughout his entire 
back-end, He would not let me touch his butt or legs. His little balls were super swollen and he was profusely 
licking his back-end and biting at his legs. | explained my concern to Dr. Pence. 


The vet took an ear thermometer test, did not even look at his rear-end (except scrotum) and sent me home 
because he didn't have a temperature / fever. Dr. Pence basically totally dismissed me and my question that 
something greater was wrong with my cat. He did not address the fact that my cat's entire back-end was in 
pain and simply told me to put warm compresses on the cat's scrotum. Dr. Pence treated me as though | were 
just another stupid low income crazy cat person. He did not LISTEN to or address my concerns about the cat's 
greater pain in his entire back-end. 


Over the next few days, the cat began exhibiting behavior not seen prior to bringing him to this vet - drooling 
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profusely, biting his hind legs and again his entire back end seemed like he was in pain.He would not let me 
touch him anywhere on his backside. | continued to monitor him, thinking it would get better with time. He 
was sleeping a lot so | thought he might heal naturally. Unfortunately, late Friday afternoon and Saturday and 
early Sunday morning (August 4th-6th), | had to go to Sedona for a project ['m working on with a nonprofit 
there. When | got back early Sunday morning, my cat's scrotum had exploded pus all over his hind legs, he got 
an eye infection from it and he had bitten the area around his back knees down to nearly bone. And he was 
drooling all over himself like crazy. | am not in a financial position to take him to an emergency vet, so | rushed 
him to my normal vet, which is 5 minutes away from my house, 1st thing that Monday morning, Aug 7. | 
brought him to my vet because | do not trust the Vet at NPAC and | was less than pleased with his disrespectful 
treatment of me and refusal to address my concerns. 


number is 


When Dr. Nelson checked James Bond on Monday, the cat still had no high temperature; however, he 
was Clearly infected. His jaw is also out of alignment as though someone overly held it open or closed 
(refer back to bite remark) and the drooling was getting worse. She put a cone on him, gave him eye 
drops and a two-week vaccination and told me to bring him back in two-three days, that his scrotum 
swelling needed to be decreased by at least half in that time. She talked to Dr. Pence and he called me 
later that day. He was again dismissive, refused to hear why | was upset, did not apologize for the trauma 
that he caused me and my cat and he absolutely refused to admit he did anything wrong. He just asked 
why | didn't bring the cat back to him, because he wouldn't have charged me for a follow-up visit. Why 
would | bring a cat back to a man that is disrespectful and dismissive of women and who butchered my 
cat! | told him again about my concerns about rear-end pain and he again dismissed me.( My feeling is 
that Dr. Pence sees so many low income patients and does such a high volume of treatment that he does 
not respect his clients, that he is arrogant and refuses to hear their concerns and that he just wanted to 
move on along to the next animal to bring as many and as much money in as possible. How can you 
give quality care when you're neutering hundreds of animals a week? 


Three days later - or this Wednesday, August 9, James Bond scrotum swelling had indeed decreased in 
half. So | took the cone off James Bond in the morning. | then ran quickly to the bathroom. In the five 
minutes his cone was off, he ate at the joints in his back legs until they were nearly hamburger. | 
immediately called Dr. Nelson and rushed him in. She examined him and took X-Rays and now feels that 
my cat might have some kind of neuropathy or neurological damage in his hind legs. 


Later that day she called Dr. Pence and learned that NPAC injects ketamine and valium directly into the 
rear-end/hind legs for anesthesia. That means they may have hit a nerve, that the cat may have 

been allergic to the medicine - whatever. | don't know. The problem is, Dr. Pence knew they injected him 
back there and STILL did not check my cat when | brought him back and expressed my concerns. Now | 
have a once spirited, happy teenage kitten who drools all over himself, whom has to take gabapentin for 
neurological pain, who can barely jump up or down, who walks around in a sleeping coma from being 
medicated and who is very uncomfortable because | have to leave a cone on him for at least another 


https://outlook.tive.com/owa/?viewmodel=ReadMessageltem&ltem|...CWREQABDMIBRWAAAA%3D% 3D&lsPrint View=1awid=99&ispopout=1&path= Page 2 of 3 


Complaint against Dr. Pence veterinarian at North Phoeni... - Victoria Linssen 8/11/17, 11:09 AM 


week. Today is two weeks since his neuter. 


My vet bill now totals over $528 because of the poor care received by Dr, Pence at NPAC and the fact 
that | had to take him for a 2nd opinion with a vet | trust. And | STILL have to take him back for further 
evaluation. 


THIS CAT WAS PERFECTLY NORMAL WHEN | BROUGHT HIM TO NPAC!!! The ONLY issue he had was a 
previously broken and rehealed tail and needing to be neutered. Dr. Pence basically butchered my cat, caused 
undo pain and neurological damage to my cat and extreme trauma and expense to me. 


And yet Dr. Pence positively refuses to admit that he did anything wrong. 


My cat was not drooling, did not have neuropathy or a misaligned jaw before | brought him to see Dr. Pence. 
He was not in constant pain like he is now. You can't even touch his rear-end without him crying. He was a 
normal functioning teenager kitten/young adult cat. 


This vet ruined my cat! Dr. Pence must be held accountable for the potentially life-threatening and irreverisble 
damage he did to my cat. If the neuropathy continues, he may even have to be euthanized, because | will not 
force this poor kitten to suffer in constant pain or have to take medicine the rest of his life. This whole 
experience has caused undo stress and trauma to me and my other animals and in particular to this little cat. 
And again it is now also going to require additional extensive vet bills to get him well, which is straining me 
financially! 


Please get information from my vet Dr. Kristen Nelson at Arizona Skies Animal Hospital during your 
investigation. She is a potential witness as | brought my cat for a routine check-up prior to having him neutered 
at NPAC and she knows that he was in good health, did not drool, did not bite himself before he got neutered 
by NPAC. Her number is:Jeeeeeener enemy 


| have also filed a complaint against NPAC with the BBB. 
Sincerely, 


Victoria Linssen 
ee i re eee 
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Melvin E Pence DVM MS 


August 18, 2017 
18-11 in Re: Melvin Pence DVM 
The following is my narrative account of the issues associated with this inquiry (18-11). 


James Bond was admitted for a cat neuter, Feline Leukemia test, microchip, FeLV/FVRCP vaccination and 
estimation of age on July 28, 2017at approximately 8:00AM. James Bond was weighed and a 
temperature was obtained by the veterinary assistant. James bond weighted 10 pounds and had a 
temperature of 100.0 degrees F. He was placed back in the cat carrier. However, when |! removed him 
from the carrier and to examined his dentition he became irritated and | was unable to obtain a pulse 
rate and respiratory rate without unduly upsetting him. He was placed back in the cat carrier. Victoria 
Linssen was present during the examination by the veterinary assistant and the examination by me. 
Victoria Linssen declined pre-surgical blood work. James Bond was taken by the veterinary assistant in 
the carrier to wait until all of the patients for the day’s surgery had been examined. The next time | saw 
him was after he had been anesthetized and prepared for surgery. He had been given ketamine and 
valium. He had blood drawn by the veterinary assistant for FELV and FIV testing. He tested negative for 
both. He was maintained on Iso Florane (2%). He was clipped and scrubbed for surgery. | proceeded to 
neuter James Bond with an incision over each testicle and self ligation of each cord. His pulse and 
respirations were monitored and normal during surgery and post surgery. He was given Ketoprofen, 
vaccinations for FeLV/FVRCP and Rabies. His recovery was noted as good by the veterinary assistant. | 
did not speak with Victoria Linssen or see her cat James Bond after that day. | was informed that she had 
called and | called Victoria Linseen’s number but no one answered the phone when | attempted to 
return the call. | did not see Victoria Linssen or examine James Brown on Monday July 31, 2017 as | did 
not work that day (she indicated in the complaint the cat was seen on Monday August 31, | assume she 
meant July 31). Her complaint states | did not examine her cat to her expectations and that | treated her 
with disrespect, however | did not talk to her or examine James Brown after the day of surgery on July 
28, 2017. 


| am truly sorry that James Brown has had so much trouble and that it has caused Victoria Linssen such 
distress. | did not intend to be disrespectful to Victoria Linssen and feel | had not treated her with any 
disrespect. 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
9535 E. DOUBLETREE RANCH RD, STE, 100, SCOTTSDALE, ARIZONA 85258 
PHONE (602) 364-1-PET (1738) + FAX (G02) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Robert Kritsberg, D.V.M. - Chair 
Donald Noah, D.V.M. 
Adam Almaraz 
Amrit Rai, D.V.M. 
Tamara Murphy 


STAFF PRESENT: Tracy Riendeau, CVT - Investigations 
Sunita Krishna, Assistant Attorney General 

RE: Case: 18-11 

Complainant(s): Victoria Linssen 

Respondent(s}: Melvin Pence, DVM (License: 4664) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 8/11/17 Laws as Amended July 2014 
Committee Discussion: 10/10/17 (Salmon); Rules as Revised September 
Board IIR: 11/15/17 2013 (Yellow) 


On July 28, 2017, “James Bond,” a 1-year-old male domestic short hair cat was presented 
to Respondent for a neuter procedure. The procedure was performed and the cat was 
discharged later that day. 

On July 31, 2017, the cat was presented fo North Phoenix Animal Clinic due to lethargy, 
swollen scrotum and painful rear end. Complainant was instructed to apply warm 
compresses fo the swelling. 

On August 8, 2017, the cat was presented to Arizona Skies Animal Hospital for a second 
opinion. The cat was drooling, and biting at scrotum and hocks. A neuropathy was suspected 
due to nerve damage possibly occurring at the time of the neuter procedure. 


Complainant contends Respondent was negligent in the care of the cat. 


Complainant was noticed and appeared. 
Respondent was noticed and appeared. 


18-11, MELVIN PENCE, DVM 


The Commilttee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Victoria Linssen 
° Respondent(s) narrative/medical record: Melvin Pence, DVM 
e Consulting Veterinarian narrative/medical record: Kristen Nelson, DVM — Arizona Skies Animal Hospital 


PROPOSED ‘FINDINGS of FACT’: 
1. Complainant found the cat in the desert and noted an abnormal nose and fractured tail. 


2, On July 28, 2017, the cat was presented to Respondent for a neuter procedure. Upon exam, 
the cat had a weight = 10 pounds and a temperature = 100.3 degrees, When Respondent 
attempted to examine the cat further, he became irritated and he was unable to obtain a pulse 
and respiration rate therefore he was placed back into the carrier. Complainant declined pre- 
surgical blood work and requested a microchip, FeLV/FIV test and vaccines —FVRCP, FeLV and 
rabies. 


3. The cat was administered ketamine and valium — amount, route and concentration unclear or 
not documented in the medical record. Blood was collected and the cat was tested for 
“Fel V/FIV - both were negative. The cat was maintained on isoflurane, but not intubated, and 
the neuter procedure was performed. Respondent stated he made an incision over each 
testicle and ligated each cord on its self. Afterwards, the cat was administered 90mg ketoprofen 
SQ, microchipped, vaccinated with FeLV/FVRCP and rabies, and toe nails were trimmed. The 
cat recovered uneventfully. 


4, Later that day, Complainant picked up the cat and was told that the cat was feisty and had 
attempted to bite. That evening, the cat was lethargic and slept a lot; his entire rear-end 
appeared to be in pain, not just the neuter site. Complainant stated that over the weekend, the 
cat's scrotum began to swell therefore she brought the cat back in for an exam. 


5, On August 1, 2017 (Complainant stated 7/31/17}, the cat was presented to Respondent's 
associate, Dr. Andersen, for a recheck. Dr. Andersen examined the cat; he noted that the 
scrotum was slightly swollen and there was a lump on the right side of the neck, possible 
sebaceous cyst, Dr. Andersen recommended hot packing scrotum for 10 -15 minutes twice a 
day. 


6. That week Complainant reported that the cat began to drool, biting his hind legs and seemed 
in pain not allowing Complainant to touch him anywhere on his backside. Over the weekend, 
Complainant left town for business and when she returned she noted the cat's scrotum had 
oozed pus down his hind legs, he had an eye infection and had chewed the area around the 
back of his knees. 


7.On August 7, 2017, the cat was presented to Dr. Nelson at Arizona Skies Animal Hospital for a 
second opinion, The cat was examined and it was noted that the left rear paw was slightly 
swollen and he seemed painful when the chest was palpated but not a specific albnormality 
found. Also, the cat's scrotum was swollen to the size of a grape on each side. Mucopurulent 
discharge was oozing from the left side of the scrotum, The entire rear end was wet from cat 
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18-11, MELVIN PENCE, DVM 


licking. Dr. Nelson was able to squeeze more mucopurulent material from each side of the 
scrotum. Dr, Nelson further noticed the left hock had an area of alopecia with inflammation of 
the skin. The fur on all four legs and paws was covered with dried discharge. The cat had 
conjunctivitis to the right eye and was painful when mouth was opened. Mild crepitus was felt in 
the mandible but unable to localize due to discomfort from the cat. A wry bife was observed — 
404 was out of position — and the cat was having difficulty eating dry food or treats. The cat 
refuses to close mouth completely and was drooling. 


8. Dr. Nelson discussed her findings with Complainant and suggested that the cat may have 
suffered serious trauma, possibly hit by a car, prior to her finding the cat because his nose was 
already abnormal and she was guessing that his jaw was fractured then along with his tail. When 
the cat relaxed under anesthesia, the fractured jaw moved causing a wry bite. The scrotal issues 
were not normal after surgery and could be due to a reaction to the suture, an infection or 
necrotic tissue. 


9, Due to financial constraints Complainant declined radiographs and blood work. Dr. Nelson 
administered an antibiotic injection and the scrotal area was cleaned and dried. The cat was 
discharge with an Elizabethan collar and tobramycin ophthalmic solution of his eye. 


10. Later that day, Dr. Nelson spoke with Dr. Andersen and he relayed that no suture was used . 


for the neuter procedure. She reported her findings and her suspicion that the cat may have 
been hit by a car prior to ownership. 


1]. On August 10, 2017, the cat was presented to Dr. Nelson due to chewing on skin over hocks, 
pain and drooling. The cat was examined; Dr. Nelson noted that the cat was ambulatory but 
resisted palpation of rear legs, scrotal swelling was improved — no discharge and no pain 
response, conjunctivitis was improved, there were thick crust over hocks and there were mild 
_referred down upper airway noises. She also noted that teeth 304 and 404 were still uneven and 
there was mild serous discharge from both nostrils. Dr. Nelson's rule-outs were mandibular 
symphysis fracture for the drooling, neurologic, muscular, or injection site reaction for the painful 
rear legs. 


12, Radiographs were performed after sedation was administered. The cat was still painful and 
they were unable to extend rear legs. There were no obvious fractures seen but positioning was 
notideal. Dr. Nelson advised Complainant that the cat would need to be anesthetized for better 
quality films and blood work. She would take films of the mandible at that time as well as she 
suspected a mandibular symphasea! fracture. The cat was discharged with gabapentin to mix 
in canned food twice a day. 


13. Later that day, Dr. Nelson spoke with Respondent to discuss the cat’s condition. They 
discussed the possibility that the cat was having pain in the rear legs from the injections for 


- surgery. 


14, On August 17, 2017, the cat was presented to Dr. Nelson for a recheck. Complainant 
reported that the cat’s eyes were still draining and the left rear leg and hind end was still 
sensitive and sore. The cat will try to go after those areas when the Elizabethan collar is off. Dr. 
Nelson examined the cat and noted that the left rear leg was slightly swollen and cat allowed 
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palpation of both rear legs. His gait was slightly stiff and the cat was most painful between hock 
and stifle. The scrotum swelling had improved and no drooling was observed — wry bite was sfiill 
present but much less. There was alopecia and'mild inflammation over both hocks. 


15. Dr. Nelson discussed the findings with Complainant stated that she was concerned with a 
neurologic problem affecting his rear legs with one possible cause being a tethering injury when 
the tail is pulled away from the body causing damage to the spinal cord and nerves. Usually this 
kind of injury causes poor function of the anus as well as problems with the back legs. Another 
possibility is secondary to the injection although this usually affects the leg it was given in, not the 
anus and scrotum. The chewing on the hocks could be caused by ties used to hold legsin place 
that were too tight and cut off the blood flow however it was doubtful that Respondent used leg 
ties to restrain the cat for the neuter. 


16. Dr. Nelson recommended continuing the gabapentin to help with neurologic pain and 
prescribed optixxcare for the eyes and added mupiricin ointment for the hocks twice a day, 
Complainant wanted to bandage the legs to be able to remove the Elizabethan collar. Dr. 
Nelson did not recommend that as she felt the cat would chew off the bandages and start 
chewing through the skin to the tendons and bones. 


17. Dr. Nelson submitted the case to VIN to get feedback and an MRI was recommended to 
look for causes of trauma or injury to the cauda equina — VDD, neoplasia and malformation. 


COMMITTEE DISCUSSION: 


The Committee discussed that they cid not see any issues with Respondent's treatment of the 
cat and the neuter procedure described appeared routine. The IM injection was two 
medications mixed into one syringe and if it had affected the sciatic nerve it would not explain 
the neuropathy to the cat's entire back end — both legs. The cat was not tethered but restrained 
appropriately by a technician. Additionally, the cat was not intubated and a padded mask was 
held over the cat’s muzzle for anesthesia. 


Even if an MRI is performed, it will be difficult to determine if the injury or trauma to the cat 
happened prior to adoption and coalesced to this point, or if it happened post-surgery. The 
Committee did not feel Respondent was the cause of the cat’s neuropathy although they can 
understand Complainant's concern and frustration. 


Respondent's associate saw the cat for the recheck and recommended cold packing the 
scrotum, which Complainant had difficulty performing. 


COMMITITEE’S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 


Motion: It was moved and seconded the Board: 
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Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 5 to 0. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sourcés uséd to gather information for the investigation. 
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Tracy A. Riendeau, CV 


Investigative Division 


————- Page 


VICTORIA WHITMORE 
EXECUTIVE DIRECTOR 


DOUGLAS A. DUCEY 
GOVERNOR 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
9535 E. DOUBLETREE RANCH RD, STE. 100, SCOTTSDALE, ARIZONA 85258 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


IN ACCORDANCE WITH A.R.S. § 32-2237(D): “IF THE BOARD REJECTS ANY RECOMMENDATION CONTAINED IN A 
REPORT OF THE INVESTIGATIVE COMMITTEE, IT SHALL DOCUMENT THE REASONS FOR ITS DECISION IN WRITING. ” 


At the November 15, 2017 meeting of the Arizona State Veterinary Medical Examining Board, the Board considered 
the recommendations of the Investigative Committee in regards to case number 18-11 In Re: Melvin Pence, D.V.M. 


The Board considered the Investigative Committee's Findings of Fact and Conclusions of Law: 
Dismiss this issue with no violation. 


Following discussion, the Board concluded that Dr. Pence had medical record keeping violations and voted to offer 
him a Consent Agreement with the following violations: 
e ARS § 32-2232 (21) as it relates to AAC R3-11-502 (7) (a) (b) and (d) failure to document the concentration, 
amount and route of administration of ketamine administered to the caf on July 27, 2017; 
e ARS § 32-2232 (21) as it relates to AAC R3-11-502 (7) (a) (b) and (d) failure to document the concentration, 
amount and route of administration of valium administered to the cat on July 27, 2017; and 
© ARS § 32-2232 (21) as it relates to AAC R3-11-502 (7) (b) failure to document the amount of ketoprofen 
administered to the cat on July 27, 2017. 


stit yy ( 
Respectfully submitted this (3 day of af , 2017. 


Arizona State Veterinary Medical Examining Board 


